Some examples of in-
stances to call non-
emergency and NOT
9-1-1 include:

e when time has
elapsed after the
crime has taken
place and the sus-
pect has already left
the scene

¢ Non-emergency inci-
dents in progress
(e.g., noisy parties)

¢  Ongoing crime is-
sues, not-in-progress

(e.g., graffiti)
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Hong-Kong Police vs. Vancouver Police B & Jessica Chen

In Hong Kong, you may report a case in person at any police station. In Canada, you must
dial 9-1-1 or non-emergency, with only a few types of cases you may report in person, includ-
ing: theft from auto; theft of goods valued under $5000; lost or found property; mischief to

property valued under $5000; incident reports with no suspect; lost or stolen passports.

Unlike Vancouver, Hong Kong does not differentiate between emergency and non-
emergency reporting as distinctly. For thefts under $5000, stolen vehicles, lost property, and
stolen or lost license plate validation tags, instead of dialling non-emergency as you would in
Vancouver, you could instead just dial emergency in Hong Kong.

It is also important to note that in Hong Kong, citizens may file a report about a crime they
fear or believe will happen in the future. This is to prevent the crime from happening, or
when it does happen, police can gather background information quickly and speed up the
investigation process. However, in Vancouver, citizens may not file a report about a crime
that has not yet happened. You may only file a report or call emergency if the criminal activ-

ity is in progress or has already happened.

911 is to be used only for emergencies where an immediate response is required - such as

lives are in danger or there is a crime in progress.
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